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School Student Transport Scheme  
How to apply for a free school travel pass  

 
 
 
Overview 
The School Student Transport Scheme (SSTS) provides eligible school students with free or 
subsidised travel from home to school. 

The scheme includes: 

• Free travel to and from home and school on approved metro, train, bus, ferry and 
light rail services during school term. 

• Discounted travel on buses between home and school with a School Term Bus Pass. 
• Free travel on NSW TrainLink Regional services and long distance coach services 

for boarding school students. 
• Subsidised travel to and from school in private vehicles in areas where there is no 

public transport available. 

Students with a disability who are unable to travel to and from school under the School 
Student Transport Scheme may be eligible for assistance under the Department of 
Education Assisted School Travel Program. 
  

https://apps.transport.nsw.gov.au/ssts/#/termBusPass
https://apps.transport.nsw.gov.au/ssts/#/schoolDriveSubsidy
https://education.nsw.gov.au/public-schools/astp
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Step Action 

 

1 
 

Navigate to https://apps.transport.nsw.gov.au/ssts/#/ 

 

 

2 
 

Click on ‘How to apply’ 

 

 
 

or 

 
 

 

You will need an email address to complete the form.  

The form will take you about 5 minutes to complete and needs to be completed in one 
session. You will not be able to save a partly completed application and return to it 
later.  

When you've completed the online application, you can track the status of your 
application using your N or UN number.  

https://apps.transport.nsw.gov.au/ssts/%23/
https://apps.transport.nsw.gov.au/ssts/#/trackApplication
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Step Action 

 

3 
 

Apply online for school travel pass > Apply Now 

 

 
 

 

4 
 

Select relationship to student. 

 

 

 

 
A parent or guardian must apply for children under 16. 

 

5 
 

Enter parent or guardian details 
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Step Action 

 

6 
 

Enter student details > Choose a student type: e.g. Day school student 

 

 

7 
 

Enter home address 
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Step Action 

 

8 
 

Enter postal address 

 

 

9 

 

Enter School details > Select school name from drop down box > Select school year 
from drop down box 

 

 

 

 
 

 

DO NOT free text the school name.  If you do not select from the drop down list, 
you will not be able to choose a school year. 
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Step Action 

10 Click “NEXT” 

 

11 Nominate transport mode and operator 
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Step Action 

 

Once a mode of transport has been selected the operator drop down list will populate 
with various operators within your area 

 

 
 

 

If you cannot locate the appropriate operator for your area, check the ‘I can’t find my 
operator’ check box.  This will allow you to enter your operator to be matched in a drop 
down box. 

 
 

12 Once you have chosen your operator, click add this operator and click ‘Next’ 
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Step Action 

 

You will now check the details you have completed in your application.  

 

If correct go to step 13.  

 

If incorrect click ‘back’ button until you can update required details. 

 

 

13 

 

Tick the check box once you have confirm and agree to the Terms and conditions and 
click ‘Next’ 

 

 
 

 

 

 

Once you have submitted your application you will be supplied with an Application ID 
number. 
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